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ABSTRACT

Train journey is believed to be more comfortable amre convenience to go long distance. In the mbéa the
human beings are needed so many needful itemsasuehtables for time pass snacks, lunch, dinnersandn like that,
the people have not arranged all items for theinmumption. So they are depending upon the hawkergains.
In the long traveling expresses or super fast sdhme facility of pantry car is available but inrgeral trains or passenger
trains used by lakhs of local passengers, sucHitfaés not available. But there is no scope to ghase the items if the

train becomes start. If he can get down from th@irmay be the train will start to ran away anddait.

Services provided by Hawkers become crucial atjtinsture. Based on this difficulty, an attempt bagn made
in the present study to study the behavior of thekers, retailing business done by hawkers andffects on passengers.
It was not a legal business activity, but operateall if the government can be legalized this bussnsuch as giving
licenses to the hawkers and enroll their namesttect the nominal fee with time validity, throutltis towards increasing

the railway government income and the passengetsifere comfortable with this facility.

Origin of Research Problem: One day | was traveled in train the Railway O#lsicaught some hawkers and get
down from the train and booked a case, Later ohave started my work on this burning issue. Moghefauthors in

various articles tried to address this issue buleth Hence an attempt was made to address thisibgrissue.
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INTRODUCTION

A hawker is a vendor of merchandise that can be easily pated; the term is roughly synonymously
with peddler or costermonger. In most places where the term is used, a haveikr imexpensive item&andicrafts or
foods that are native to the area. Whether stationary or mobiles and accessories, hawkers often adedriisloud
cries or chants, and condublinter with customers, so to attract attention and enbaates. When accompanied by a

demonstration and/or detailed explanation of thedpct, the hawker is sometimes referred to as aodstrator or
pitchman. A trader who goes from place to placalong into the trains selling the goods which heiea with him. It is

perhaps not essential to the idea, but is genanaliierstood from the word, that a hawker is to e who not only carries
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goods for sale, but seeks for purchasers, eithepuigry, which some lexicographers conceive asmatéd by the
derivation of the word, or by attracting notice attention to ‘them, as goods for sale by an aauhlbition or exposure

of them, by placards or labels, or by a conventisigmal, like the sound of a horn for the saléeins.
LITERATURE REVIEWED

If you are wondering how is that possible? Thenould say it's a very casual and normal thing to seasy
hawkers selling various day to day things insidevimg local trains. From ladies accessories to fadise small things
required in daily life like Niddles. Railway passvers, Bhel Puri, Books and lots more, every thiagssold here inside
these crowded running local trains. It is not letgatlo any commercial activity here inside, but ebow train authorities

have not been successful to stop this. People lydmpy those articles sold and life goes like thridy daily.

According to the Ministry of Housing and Urban PdyéAlleviation, there are 10 million street vendan India,
with Mumbai accounting for 250,000; Delhi has 2@DO0Kolkata, more than 150,000, and Ahmadabad, 0D0O,
Most of them are immigrants or laid-off workers, nwdor an average 10-12 hours a day, and remairovenished.
Though the prevalent license-permit raj in Indiamdaucracy ended for most retailing in the 1990spntinues in this
trade. Inappropriate license ceiling in most cjtidee Mumbai which has a ceiling 14,000 licensegans more vendors
hawk their goods illegally, which also makes therong to the bribery and extortion culture underalopolice and
municipal authorizes, besides harassment, heavgs fiand sudden evictions. In Kolkata, the professieas

a cognizable and non-bailable offense.

Over the years the train vendors have organizedngblves into trade unions and associations, and
numerous NGO's have started working for them. laot,farhe National Association of Street Vendors aflia
(NASVI) based in Delhi, is a federation of 715 strevendor organizations, trade unions and non-gowental
organizations (NGOSs). Kolkata has two such uniorsnely the Bengal Hawkers Association and the Galddawkers'
Men Union. In September, 2012, long-awaited Stwesstdors (Protection of Livelihood and RegulatiorStfeet Vending)
Act was introduced in the Respondents in Lok Sgbbaver of Indian Parliament) aimed to aimed at jpdang social
security and livelihood rights, and regulated thievplent license system. The Bill was passed inlible Sabha on 6
September 2013 and by rajyasabha (upper house) dretiruary 2014. The bill received the assent efRtesident of

India on 4 March 2014. The commencement of thehastnot been notified.
OBJECTIVES OF THE STUDY

e To provide suitable alternative measures to meeptbblem

» To suggest safety measures for railway passengers.

» To suggest alternative measures to control bribingrains. To suggest alternatives for better Ihvabd of

Vendors.
* To understand the impact of the hostile behaviaresidors on passengers and train thefts.
e Tofind out the Hawkers effect on Passengers.

e Toincreasing the scope of Railways income.
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METHODOLOGY

Information for the present study was collectedrfrine primary sources (All stakeholders i.e. Rajiv@ficials,
Police Officials, Passengers, Pantry car staff afmlvkers). Data was collected from Palasa, SrikauRoad,
Vizianagaram, Visakhapatnam (4 Superfast stationgghapuram, Naupada Jn, Cheepurupalli, Kothavalasa
(Express Stations) Mandasa, Tekkali and HariscleaRdiram Ht (Passenger Halts). Firsthand informatias collected

through interaction and questioning method.

Since, the problem is universal and travelersangel in number, a statistically significant numbgstakeholders

will be selected for analysis.

The sample structure is as follows:

Table 1

Station Name Railway Officials | Police Officials | Passengers| Hawkers
Palasa 08 05 100 10
Srikakulam Road 05 05 100 10
Viziayanagaram jn. 08 10 150 15
Visakhapatnam jn. 12 12 150 15
Icchapuram 03 03 75 05
Naupada Jn. 02 02 75 05
Cheepurupalli 02 02 75 05
Kothavalasa Jn. 05 02 75 05
Summadevi P.S 01 02 30 03
Tekkali Halt - 02 30 03
Harischandrapuram _ _ 30 03
Halt
Total 46 45 890 79

Personnel Interviews of Railway Officials, Policdfi€als, and hawkers will be collected as they cpend
required time. Well, structured questionnaire Wwid administered to selected passengers when thbgpaid the train

mentioned in the above stations. Qualitative dalisbe collected and analyzed.

Table 2

. Respondents in | Respondents in| Respondents in
CITEEr S PassF:anger Train Eprr)ess Train Supgrfast Train
Ichapuram 15 22 -
Palasa 45 40 25
Amadalavalasa 90 75 35
Vizaiyanagaram 81 87 28
Kottavalasa 43 17 -
Visakhapatnam 102 98 89
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Respondants in Passenger Train

M |chapuram M Palasa W Amadalavalasa

M Viziyanagaram M Kottavalasa W Visakhapatnam

0%

0%

Figure 1

Respondants in Express Train

M Ichapuram M Palasa W Amadalavalasa

m Viziyanagaram m Kottavalasa m Visakhapatnam

0%

0%

Figure 2

Respondants in Superfast Train

o Ichapuram M Palasa m Amadalavalasa

m Viziyanagaram M Kottavalasa m Visakhapatnam

0%

0%

Figure 3
Above table states that the hawkers which arepsetlucts in clusters in various trains likewiseggager train,
express trains, superfast trains in different stetifrom the cluster Ichapuram to Visakhapatnane @bove sited the
cluster or railway stations between one to anothere are many small railway stations are availallesvery railway

station having so many hawkers get into trainetbtke different types of passenger needed consamjpems.
Benefits to Passengers

¢ Do not bother about food which is a need in trangglit was in your footstep.

¢ Don't get down from the train, everything will belisby the hawkers

« If they can require any information regarding stas and timing of trains they give the information.
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Need not bother about the hungriness; they canlpafigypes of eatables.
Never feel boredom in train traveling, for time paatable things are available.
Passengers need not required the preplanned ptiepasifood through reduced the luggage.

There is no scope to missing the train to get déwm the train to purchase of eatable in statiohenever the

train was stopped.

Benefits to Railway Government

Legally done the business by the hawkers withoytpentiality.

Reduce the involvement of Railway Police in the kens selling activities.
Increasing the income of the business

To give the chance to new hackers

To enhance the convenience to the passengerdize tiiat facility

To control the train missing and dropping accidents

Findings

Passengers are not bringing all type of eatablébdin baggage when they need which are they dawtv so
they are depended on train hawkers.

The hawkers are not having any license from anaiites they doing their business illegally.

The most of the train travelers are depended upemawkers to purchase of different items in tfairtheir time
pass.

The railway officials are the collect bribe andrgasn their trade on trains.
If the Railway government proved any license likatpy car workers they can do their business lggall

If the Railway Government can provide this facilibyhawkers to give license with nominal fee thioitgaise its

income.

SCOPE OF THE STUDY

This study has the lot of scopes to occupy thentieesystem for hawkers in train to provide conwerati items to

all types of passengers. The train travelers havestly purchased the time pass items from the hesmt®se mostly

habituated to that the process. If the governmbatilsl took the necessary action to this submissioanhancing the

business and also raising income. And one most fitapbthing is that nobody gets down from the tri@irpurchase any

item from the station outlets. There is anothempscior the perception of passengers which is availaf the convention

items to get from the hawkers. There is a big sdoperailway government to earn income to regisgethe hawkers on

the trains to sell the different types of itemstha meanwhile to control the bribe to receivedhsyrailway officials from

the hawkers.

Impact Factor(JCC): 3.2176 - This article can be downloaded from www.impactjournals.us




[ 16

N. Saibabu & Sarella.Chakravarthi |

Limitations of the Study

This study was only taken into the cluster of thee¢ district of the Coastal Andhra Pradesh i.&a8kam,

Vizianagaram and Visakhapatnam. It was the pat@fSouth Eastern and South Central Railway regions

CONCLUSIONS

Thus the present study explains the problems apdppcts of Hawkers, Passengers, and Officials fitwan

railway Officials. The officials from the governntecan take this initiation so many families havajoged this service

and enjoying the passengers. If the governmenstakg against action to the Hawkers more familreslaid on road.

To prevent the Hawkers is difficult one and verjical in present situation so government thinksrite to provide valued

license and legalize the business, and also ctingrahe thefts into trains. If happened easihydfut.
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